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Returns Form

INSTRUCTIONS 

Please follow the instructions below and review the return policy on the website to ensure accurate and timely processing of your request. 
1. Complete all required fields on the Returns Form. Please make sure you indicate the reason for the return and that your contact information is accurate.

2. Sign the Returns Form and include it with your shipment of returned goods.

3. Pack your merchandise carefully since our crosses are very delicate and send the Returns Form and items prepaid to:
Heroes Cross Returns Department

6030 Daybreak Circle, Ste A150, Box 237
Clarksville, MD, 21029

 PLEASE NOTE: Heroes Cross® does not cover return freight charges. Be sure to use a vendor that assigns tracking numbers to shipments. For security reasons, do not write “Jewelry” or “Jeweler” anywhere on the outside of the box.  Heroes Cross® and its parent company are not responsible for lost packages. Once your return has been processed, it can take up to 90 days before refunds appear on your credit card.
	Name  

	Phone
	Email

	Street Address  

	City – State - Country
	Zipcode/Postal Code

	Qty Retruned
	Order #  
	Description
(edition of Heroes Cross,  item type, etc.)  
	Reason Code
(see table on right) 
	What Went Wrong:

Please select a reason code fro each item you are returning. Thank You!

	
	
	
	
	Code
	Description

	
	
	
	
	A
	Wrong item received

	
	
	
	
	B
	Damaged

	
	
	
	
	C
	Did not order

	
	
	
	
	D
	Defective

	
	
	
	
	          E 

	Duplicate order

	
	
	
	
	F
	Other

A 15% Restocking fee may be assessed

	Signature


	Date
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